Blackboard 9.1 Supported Browsers and Operating Systems
Locate your Operating System in the first column. Next, locate your Browser in the top row to find the intersecting cell.

If the intersecting cell shows:
o Compatible or Certified -You are using a supported configuration and do not need to do anything further.

e Unsupported or if your browser is not shown in the matrix — Your browser is currently unsupported and/or untested by

Blackboard and you should switch to a supported browser.

NOTE: Google Chrome and Mozilla Firefox have moved to a rapid release cycle. At the time of testing, Chrome 10 and Firefox 4.0 were
the latest available versions. Since then, new stable versions have been released. Blackboard is supporting all newer stable versions of

Chrome and Firefox.
Windows Platform

Internet Internet
Explorer 9 Explorer 8
Windows XP Unsupported

Firefox Firefox 3.6

Chrome

Windows Vista
(32 bit)

Windows Vista
(64 bit)

Windows 7
(32 bit)

Windows 7
(64 bit)
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Mac Platform

Safari 5.0 Safari 4.0 Firefox Firefox 3.6 Chrome
Mac OS 10.5 Compatible | Compatible Compatible Compatible Compatible
MAC OS 10.6 Certified | Compatible Certified Compatible Certified




