Blackboard 9.1 Q4 2017 CU3 Supported Browsers and Operating Systems

Blackboard supports these 5 primary browsers/versions:

Browser Supported Deskto p* Versions (mobile app versions not supported at this time)
Google Chrome** 36+

Edge** 20+ (Note: Edge is not recommended for Bb, due to several known issues)

Firefox 31+

Internet Explorer 11+ (Windows only)

Safari 6+ (MacOS only)

**Chrome versions 42+, Firefox 52+ and Microsoft Edge do not support playback of embedded media requiring NPAPI
plug-ins

Blackboard has tested these Operating Systems:

Operating System

Windows 7

Windows 8

Windows 10

MacOS 10.8

MacOS 10.9

MacOS 10.10

MacOS 10.11

Chrome OS with Chromebook (Note: Chromebooks are not recommended for Bb, they do not support all features)

Older technologies that have not been tested and are NOT supported for Blackboard use include:
Windows XP, Windows Vista, MAC OS 10.7 or earlier, Internet Explorer 10 or earlier

NOTE: If using a newer Operating System and/or Browser other than those shown above, this should not cause an issue,
but their use has NOT been tested in Blackboard so certain features may not work as expected or designed.



